The Village of Alsip is an Equal Opportunity Employer

Title of Job:

Technical Services Supervisor

Exempt Position
The position of Technical Services Supervisor is responsible for the professional management of the Information Technologies Units of the Alsip Police Department. An employee in this classification is responsible for the overall management and administration of the agency wide computer network, telephone and electronic communications systems, and infrastructure of the agency, including E-911. This position operates under governing rules and regulations of the Illinois Commerce Commission and the FCC. The position reports to the Chief of Police and participates as a member of the department management team.
ESSENTIAL FUNCTIONS 

• Manage full scope of communication system operations, installation, maintenance and repair, including computer systems and network, radio equipment, base stations, remote sites and in-car mobile units, maintenance of antennas, backup systems, and the preventative maintenance of computers and radio units. 

• Manage the Alsip Police Department public safety radio infrastructure, including operation and maintenance of computers, mobile computer terminals and vehicle locater systems in APD public safety vehicles. 

• Manage and supervise the work of communication and records division employees, responsible for assignments, performance review, training and development, resolution of personnel issues, and recommendations for selection and disciplinary action. 

• Develop and manage the Communications/Records Division budget; assure accurate and timely collection and accounting of state E-911 surcharges and revenues. 

• Manage various administrative functions, such as license applications, purchase requisitions, inventory records, billing information, maintenance of records files and inventory. 

• Manage and administer contracts, bid specifications and contract work; as well as develop contracts and/or grants. 

• Develop new system designs and concepts based on communications needs and new technology; coordinate with other local jurisdictions on systems design, frequency coordination and operation; maintain current knowledge of communications industry technology and system improvements. 

• Establish, implement and monitor division goals, objectives, policies and procedures; responsible for long range planning and system design. 

• Develop and manage programs of public education for the general public to ensure the effective use of the 911 system. 

• Represent the Alsip Police Department with local, state, regional or national agencies; participate as a member of local and regional boards; develop and maintain cooperative working relationships with other government entities, the business sector, community organizations, and local, state, and federal officials in support of a coordinated regional 911 communications support system. 

• Participate in staffing the Alsip Police Department Emergency Operations Center (EOC) in an assigned management position or role; maintain federal and state emergency responder certifications as required. 

• Work a flexible schedule, which may include evenings and weekends.
MINUMUM REQUIREMENTS TO APPLY

Knowledge and experience in the design and maintenance of network computer systems, infrastructure and support systems, computerized records management systems, computerized report writing, cellular wireless and VOIP integration.  Five or more years of radio communications system or E-911 PSAP management experience, including the design, maintenance, and repair of radio and 911 telephone communication systems and electronic equipment.  Minimum of two years of personnel management experience including scheduling, training, and the assignment of employee work, including overtime allocation.
Residency is required within 18 months.  Please submit your resume to Greg Palumbo, Finance Director for the Village of Alsip, Illinois.  Salary and benefits are negotiable and will be commensurate with knowledge, training, and experience.
